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The purpose of this Financial Services 

Guide 

This Financial Services Guide (FSG) is an important 

document that is designed to help you decide whether to 

use the financial services offered by Remara Investment 

Management Pty Limited ACN 644 751 815 ABN 26 644 

751 815 AFSL 546046 (also referred to in this FSG as 

'Remara', 'we', 'us' or 'our'). We are required by law to 

provide you with certain information before we provide a 

financial service to you. 

 

This FSG provides important information about: 

• who we are 

• the financial services and products we offer  

• how we are paid and any conflicts that may exist 

• details on how we protect your personal 

information 

• how you can make a complaint about us 

• how you can contact us. 

 

Remara and its representatives are authorised to 

provide financial product advice to retail persons, 

however Remara limits such advice to general advice, 

being advice which is made without taking into account 

the objectives, financial situation or needs of such 

persons. Accordingly, you need to consider the 

appropriateness of the advice, in light of your own 

objectives, financial situation or needs before acting on 

the advice provided. 

In the case of advice provided relating to managed 

investments, you should obtain a Product Disclosure 

Statement (PDS) and consider the PDS before making 

any decision about whether to acquire the product.  

If you need more information about anything covered in 

this document, please contact us. Our contact details 

are at the end of this FSG. 

About Remara 

Remara is an Australian investment management 

business specialising in private credit, real estate and  

 

 

 

 

 

 

 

tactical investment opportunities. Remara currently 

manages over $3 billion in credit-related products. Our 

key personnel have substantial experience in credit 

investment and assessment, as well as broader funds 

management and portfolio management experience. We 

take an innovative and hands-on approach as high-

quality asset generation specialists through our vertical 

integration model. Remara was established in 2019 with 

our headquarters in Sydney, Australia. 

Services offered by Remara 

Remara primarily provides financial services to retail 

clients in the form of general advice and distribution in 

respect of interests in registered managed investment 

schemes managed by Remara. A third party unrelated 

entity acts as the Responsible Entity of each registered 

managed investment scheme managed by Remara. The 

Responsible Entity may differ between schemes. The 

schemes managed by Remara invest primarily in private 

credit and real estate assets. 

Our Australian Financial Services Licence (AFSL) 

authorises us to provide the following financial services: 

Authorisation (AFSL 546046) 

Provide financial product advice for the following 

classes of financial products: 

• Deposit and payment products (basic and 

non-basic) 

• Derivatives 

• Government debentures, stocks or bonds 

• Interests in managed investment schemes, 

excluding Investor Directed Portfolio Services 

• Securities 

Deal in the following types of financial products by 

applying for, acquiring, varying, or disposing of a 

financial product on behalf of another person: 

• Deposit and payment products (basic and 

non-basic) 

• Derivatives 

• Foreign exchange contracts 

• Government debentures, stocks or bonds 

• Interests in managed investment schemes, 

excluding Investor Directed Portfolio Services 

• Securities 
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Who do we act for? 

When we provide financial services we are not acting for 

you. As we have noted above, advice is made without 

taking into account the objectives, financial situation or 

needs you have. Accordingly, you need to consider the 

appropriateness of the advice, in light of your own 

objectives, financial situation or needs before acting on 

the advice provided. We suggest that you seek the 

advice of an accredited financial adviser to assist you. 

When we deal in the assets of a scheme managed by 

Remara we act on behalf of the Responsible Entity and 

not you. 

Providing instructions to us 

You can provide instructions to us regarding your 

investment in Remara products by: 

• using the Remara app which is available on iOS 

and Android (https://remara.com/investment-

app) 

• in respect of applications, by completing the 

online Application Form which can be accessed 

via the Remara - Investor Portal  

• other means as agreed with us including by 

email, phone or in writing. Our contact details 

are at the end of this FSG. 

 

We may require instructions to be in writing, verified or 

supported by further information before acting on them. 

We may decline to act on instructions that are 

incomplete, unclear, unauthorised or inconsistent with 

applicable laws, the relevant offer document or our 

internal procedures. 

Remuneration and other benefits 

If you invest in a financial product for which Remara has 

been appointed as investment manager, Remara may 

receive remuneration for investment management and 

related services. This may include management fees 

and performance fees applicable to the product, which 

are typically calculated based on a predefined 

percentage of fund assets. The remuneration we will 

receive will be set out in the Product Disclosure 

Statement for that financial product. 

Remara staff are generally remunerated through salary, 

discretionary bonuses and other employee benefits. If a 

staff member is also a shareholder in Remara, they may 

receive dividends.  

Associations and relationships  

Remara may have associations or relationships with 

entities that are involved in the financial products and 

services described in this FSG. These may include 

related bodies corporate, associates, responsible 

entities, trustees, custodians, administrators, originators, 

servicers, distributors, platform operators, brokers and 

other service providers. 

Related parties of Remara (including related entities 

both within and outside of the Remara group) may 

receive remuneration or other benefits in connection with 

Remara managed investment products. For example, 

loans held by Remara managed funds may be originated 

by related parties of Remara and origination, 

establishment, arranging or similar fees may be paid to 

the originator. These fees are paid by the borrower and 

are not paid out of fund assets. These related party 

arrangements may result in conflicts of interest. Remara 

has in place a conflicts of interest policy in which it 

identifies potential conflicts of interest and how those 

conflicts are managed. 

How do we protect your personal 

information? 

At Remara, the privacy of your personal information is 

important to us. Any personal information we collect will 

be handled in accordance with our Privacy Policy, which  

you can request by telephoning our office on  

1300 310 926 or obtaining it from our website. 

Should you visit the Remara website, our Internet server 

may automatically record details about any computer 

used to access the website (such as the IP address, 

domain name and browser type), the date and time of 

access, and details of the information downloaded. This 

information may be used for internal statistical purposes 

and to improve this website. 

If you have any questions about privacy, please contact 

our Privacy Officer using the contact details provided at 

the end of this FSG. 

Complaint handling  

We value your feedback and are committed to resolving 

concerns promptly and fairly. Remara has a Complaints 

Handling Policy which is available on our website, and 

you may obtain a copy free of charge. This policy 

provides information about how we investigate and 

respond to your complaint. If you have a complaint, 

please contact our Complaints Officer using the contact 

details provided at the end of this FSG. 

We will endeavour to acknowledge your complaint within 

one business day of receipt, or as soon as practicable, 
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and following a thorough investigation, a written 

response will be forwarded to you.  Remara will seek to 

resolve your complaint as soon as practicable within 30 

calendar days. 

If you are not satisfied with our handling of your 

complaint, you may contact the responsible entity, 

trustee or issuer of the relevant fund or product. Their 

complaint handling process may also apply. Please refer 

to the relevant PDS for further information. 

If you are not satisfied with the outcome of your 

complaint, or the complaint has not been resolved within 

the required timeframe, you may lodge a complaint with 

the Australian Financial Complaints Authority (AFCA), of 

which Remara is a member. AFCA provides a free and 

independent external dispute resolution service for 

eligible complaints. 

The contact details for AFCA are set out below. 

Website: www.afca.org.au 

Email: info@afca.org.au 

In writing: GPO Box 3, Melbourne VIC 3001 

Toll free: 1800 931 678 

 

If you are an indirect investor, you may either contact 

your IDPS operator or the trustee with complaints 

relating to the fund. Complaints regarding the operation 

of your account with the IDPS should be directed to the 

IDPS operator. If you have first raised a complaint with 

your IDPS operator and are not happy with how the 

complaint has been handled, you should raise that with 

the IDPS operator or the IDPS operator’s external 

dispute resolution service.  

Compensation and insurance 

arrangements 

Remara has in place professional indemnity insurance 

cover that satisfies the requirements for compensation 

arrangements in accordance with section 912B of the  

Corporations Act 2001 (Cth). This insurance covers 

claims arising from the conduct of our representatives 

and employees, including former representatives and 

employees who acted on our behalf at the time of the 

relevant conduct.  

 

Contact details 

You can contact us by: 

Email: investors@remara.com 

Phone: 1300 310 926 

In writing: Level 5, 88 Phillip Street, Sydney NSW 2000 

Website: remara.com/contact-us 
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